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1. OO0mMe moJIoKeHus

1.1. Hacrosmee IlonoxkeHne o TOpsAKE paccCMOTpeHHUs OOpalleHHH W TpHeMa TIpaxaaH B
MYHUITUIIAIEHOM JIOIIKOJILHOM 00pa3oBaTeIbHOM aBTOHOMHOM YyupexaeHun «Jlerckuii camg Ne 27y
(mamee — Ilonmoxkenne) B coorBercTBUM ¢ DenepanbHbiM 3akoHoM oT 02.05.2006 Ne 59 — d3 «O
MOPSIKE PAacCMOTpeHHs oOpaleHus: rpaxaad P®» ycraHaBiMBaeT OCHOBHBIE TPeOOBaHUS K IMOPAIKY
paccMoTpeHHsi oOpamieHuil W TphemMa TpaxzaaH (mamee — oOpallleHus) W TpaBWia BEICHUS
JIeTIOTIPOM3BOCTBA MO OOPALICHUAM B MYHUIIMIAIHLHOM JIOLIKOJBHOM 00pa3oBaTeIbHOM aBTOHOMHOM
yupexaenun «Jlerckuit cag Ne 27y (nanee — YupexaeHue).

1.2. B YupexxaeHuu paccMaTpuBaroTcs 00palieHus rpaxkaH 1o BOIpocaM, HaXOIAIIUMCS B €0 BEJCHHUH,
B coorBercTBuM ¢ Konctutyumenn Poccuiickoit ®enepaunn. ®enepanbHbIMU 3aKOHAMM, 3aKOHAMHU
OpenOyprckoii 00,1aCTH U UHBIMU HOPMAaTUBHBIMU IIPAaBOBBIMH aKTaMHU.

1.3. Paccmotpenue oOpalieHHil TNPOM3BOAMUTCS PYKOBOAWUTENEM YUPEKACHUS WIA JIHALIOM €ro
3aMEHSIOIINM.

1.4. PabGotHuku VYupexnaeHus, paboraiomme ¢ OOpamleHUsMH, HECYyT OTBETCTBEHHOCTh 32
CBOEBPEMEHHOCTb M IOJHOTY OTBETOB 3asABUTENIIM IO OOpallleHHsM, HAXONAIIMMCS Yy HHUX Ha
paccMotpennn. CBeieHus, coaepxKaiecs B 00pameHusiX, MOTyT HCIIOIb30BaThCs TOJIBKO B CIIY)KEOHBIX
EJISIX U B COOTBETCTBHH C TIOJTHOMOYHSIMH JIMLA, pab0TaIOLIEro ¢ 0OpaIleHUSMU.

1.5. Ilpu yxozme B OTIYCK MCIOJHUTENb OOsA3aH INeperaTh BCEe MMEIOLIMECS y HEro Ha HWCIOJIHEHUHU
NUCbMEHHBIE 00paleHNs BpEMEHHO 3aMellamolemMy ero pabotHuky. IIpu nepeBone Ha apyryio padoty
WIX OCBOOOKIACHUU OT 3aHUMAeMOI JOJDKHOCTU MCIIOJHUTENb O00s3aH CllaTh BCE UYUCIAIIMECS 3a HUM
oOpalieHnss pabOTHUKY, OTBETCTBEHHOMY 3a JI€JI0IPOU3BOJICTBO.

1.6. 1ns ueneit Hactosiero [lonoxxeHus HCnoib3yroTCs CIEAYIONME OCHOBHBIE TEPMUHBI:

1) oOpamenue rpaxnaHuHa (magee — oOpalleHHe) — HampaBlIeHHbIE JO0JDKHOCTHOMY JIMILY B
NUCbMEHHOW (opMme Win B (OpME 3IEKTPOHHOI'O JOKYMEHTAa, B TOM YHCIE C MCIIOJIb30BaHUEM
¢denepanbHON rocyaapcTBeHHOW HMH(MOPMAIMOHHON cucTeMbl "EAMHBI MOpTan rocyaapCTBEHHBIX WU
MYHHUITUTIATBHBIX YCayT (hyHKkmmi)" (nanee - Equnblil mopran), mpeaiokeHne, 3asBiIeHne WK Kano0a, a
TaKXe yCTHOE OOpalleHne IpakJaHiHa B Y UpexK/ICHHE;
2) mpemioKEHHEe — PEKOMEHJAIUs TpakJaHWHA IO COBEPIICHCTBOBAHUIO JIOKAJIBHBIX AaKTOB
NESITEIbHOCTH  YUPEXKIEHUs, Ppa3BUTUIO OOLIECTBEHHBIX OTHOLICHWM, YIYYIIEHUIO  YCIOBHH
00pa3oBaTeNLHOTO MPOIIecca;
3) 3asBIeHHE — MpPOCHOA Tpa)kTaHUHA O CONCHCTBHM B PEANIM3AlMU €r0 KOHCTUTYLHOHHBIX NpPaB U
CBOOOJ MM KOHCTUTYLIMOHHBIX MPaB U CBOOO APYTHX JIKL, MO0 COOOLICHNE O HApyIIEHUH 3aKOHOB U
MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, HEJOCTATKaX B paboTe YupexIeHUs U JOJDKHOCTHBIX JIMIL, OO
KPUTHKA JESITEIbHOCTH YKa3aHHBIX OPTaHOB U JOJKHOCTHBIX JIMIL;
4) )xasi00a — mpock0a rpakJaHWHA O BOCCTAHOBJICHUH WJIM 3aI[UTE €r0 HAPYIICHHBIX MPaB, CBOOO WIIH
3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO] MM 3aKOHHBIX HHTEPECOB JPYTUX JIHII;
5) IOMKHOCTHOE JIMI0O — JIMLO, IOCTOSHHO, BPEMEHHO WM 10 CHEUHUATbHOMY IOJHOMOYHUIO
ocymiecTBisifoniee (QYHKIMM MPEACTABUTENS BJIACTH JIMOO BBINOJHSIONIEE OPTraHU3AIMOHHO —
pacnopsIuTeabHble, aAMUHUCTPATUBHO — XO35MCTBEHHbIE PYHKIUHU Y UpPEXKICHHUSL.

2. IlpaBo rpaxaaH Ha o0pauieHue
2.1. I'paxxnane uMeOT mpaBo OOpaIlaThCs JMYHO, a TAKXKE HANpaBIATh HHIUBUAYaJIbHBIC U
KOJIJIEKTUBHBIE 0OpaIlleHHs! JOJPKHOCTHBIM JIMLAaM Y UpexIeHusl.
2.2. I'paxmane peanusyloT MpaBo Ha oOpalieHne CBOOOTHO U JOOPOBONBHO. OcyliecTBICHUE
rpakJaHaMu IpaBa Ha oOpalleHue He JOJDKHO HapyllaTh IpaBa U CBOOObI APYTHUX JIMIL.
2.3. PaccmoTpenue obpaiiieHuil rpaxaal OCyiecTBIseTCs OECIUIaTHO.

3. [IpaBa rpaxjaaHuHa NPU PaCCMOTPEHNH 00paleHUsI
[Tpu paccmoTpenun oOpareHust B YUpekIeHue rpakKIaHiH UMEET MPaBo:



1) mpenocTaBiATh AOMOJHHUTENbHbBIE JOKYMEHTHI U MaTepHaibl MO0 oOpariarsesi ¢ mpock0oil 06 ux
HUCTpeOOBAHUH, B TOM YHUCIIE B JIEKTPOHHOU opme;
2) 3HAaKOMHUTKLCS C JOKYMEHTaMH M MaTephallaMd, KacalolUMUCS PACCMOTpPEHHUs OOpalleHus, eciu
3TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBICE WHTEPECHl NPYTrUX IHUI[ U €CIIM B YKa3aHHBIX
JOKYMEHTaX U MarepHuajiax He COJAEp)KaTcs CBEACHUS, COCTABJISIONIME TOCYJApCTBEHHYIO WU HHYIO
oxpansiemMyo (eepaabHbIM 3aKOHOM TaiHY;
3) mnony4yaTh NMCHbMEHHBIN OTBET IO CYLIECTBY MOCTaBICHHBIX B 00pallleHUH BOIIPOCOB, YBEIOMIICHUE
0 Tepeagpecalid MUCBMEHHOTO OOpalleHHus B TOCYNAapCTBEHHBIH OpraH, OpraH MECTHOTO
caMOyMpaBJeHUsS WIN JOKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPHIX BXOAMUT PELICHHE MOCTaBICHHbIX
B 00pallleHuH BOIIPOCOB;
4)  oOpamarscs ¢ Xano0oW Ha MPUHSATOE MO OOpAIIeHUIO0 pellleHue Wiu JeicTBue (Oe3neiicTBue) B
CBSI3U C PACCMOTPEHUEM OOpalIeHHs B aIMUHUCTPATUBHOM H (WJIH) CyJeOHOM TOPSIIKE B COOTBETCTBUU
¢ 3aKoHOJaTenbCTBOM Poccuiickont denepanny;
5)  oOpamarhcs ¢ 3asiBJICHUEM O MPEKPAIIEHUN PACCMOTPEHHS OOpaIIeHHS.

4. T'apanTuu 0€30NACHOCTH I'PAKIAHUHA B CBSI3H € €ro o0painieHneM
4.1. 3anpemaeTcs mpecieoBaHue TPaKIaHWHA B CBSI3U C €ro OOpaimieHueM B YUPEKICHHE C KPUTHUKON
NESTeIbHOCTH YUpPeXACHUS WIM JOJDKHOCTHOTO JHIa JUOO B IENSX BOCCTAHOBJICHUS WM 3alIUThI
CBOWX TPaB, CBOOO]] M 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOO M 3aKOHHBIX HHTEPECOB JPYTHX JIHII.
4.2. Tlpu paccMOTpeHHH OOpalieHuss HE OMYyCKAeTCs pa3riiallleHue CBEACHUMN, COICPXKAIIUXCSA B
oOpaIleHnu, a TaKXe CBEJICHWU, KAaCaroIIMXCS YaCTHOW KW3HHM TpakIaHWHa, 0e3 ero coriacus. He
SBIIICTCS pa3rjalleHueM CBEACHHUM COJepKalmuxcs B OOpalleHWHW, HaIMpaBICHWE MHUCHMEHHOTO
oOpallleHusi B TOCYJJapCTBEHHBII OpraH, OpraH MECTHOTO CAMOYTPABJICHUS WU JOJKHOCTHOMY JIMITY, B
KOMITETEHITHIO KOTOPBIX BXOAHT PEIICHUE TIOCTABICHHBIX B OOPAIlICHUH BOIIPOCOB.

5. TpeOoBaHUs K NMCbMEHHOMY 00PallleHUI0

5.1. I'paxknanuH B cBoeM OOpallleHUH B MUCbMEHHOH (hopMe B 0053aTEIbHOM MOPSJIKE YKa3bIBaeT JIHO0
HaVMEHOBaHNE TOCYAapCTBEHHOTO OpraHa MM OpraHa MECTHOTO CaMOYIIPaBJICHUS, YUPEKICHNE B KOTOPHIE
HampaBisgeT oOpaiieHue B NUCbMEHHOH ¢(opme, mub0 ¢GamMuiInio, UM, OTYECTBO COOTBETCTBYIOILETO
JOJDKHOCTHOTO JIMIA, JTHOO TOKHOCTH COOTBETCTBYIOILIETO JIMIIA, @ TAK)KE CBOM (DAMMIIMIO, MM, OTYECTBO
(mocnmepHee - TpPU HAJMYWHU), TOYTOBBIA ajpec, MO KOTOPOMY JOJDKHBI OBITh HaIlpaBICHBI OTBET,
yBEJIOMJICHHE O TIepeaapecaii OOpalleHns, U3JaracT CyTh MPEUIOKEHHS, 3asiBICHNS WIIH KaJI00bl, CTaBUT
JMYHYIO TIOJIKCH U JIaTy.

5.2. B ciiygae He0OX0IMMOCTH B TIOJITBEPIKIACHUE CBOMX JOBOJIOB IPaKJIAHUH MPUJIAraeT K 00pamieHuto
B MUCHbMEHHOU (hOpMe JOKYMEHTHI U MaTepUaibl JIMOO UX KOTIHH.

5.3. OOparieHue, MOCTynuBIIee B YUPEKICHUE WU JTOJDKHOCTHOMY JIMILY B (OpME 3JIEKTPOHHOTO
AOKYMCHTA, MOJICKUT PaCCMOTPCHUIO B MOPAAKE, YCTAHOBJIICHHOM HACTOAIIUM ITonoxenuem. B O6paIJ_ICHI/II/I
rpaXAaHUH B O0S3aTEIbHOM MOPSAKE YKa3blBaeT CBOM (aMUIIUIO, UMS, OTYECTBO (IIOCIIEHEE - MpHU
HAJIMYMK), a TaKKe YKa3bIBAaeT aJpec SJICKTPOHHOH NOYTHl JHOO UCHONb3yeT ajapec (YHUKAIbHBINA
uaeHTU(UKATOP) JTUYHOTO0 KaOuHeTa Ha EnuHOM mopTane, Mo KOTOPBIM JOJDKHBI OBITh HAIPaBJICHBI OTBET,
YBEJIOMJICHHE O Tiepeaapecanuu oOpamieHus. ['pakJaHWH BIpaBe NPUIOKUTH K TaKOMY OOpaIICHHUIO
HE0O0XO0UMbIE JOKYMEHTHI U MaTepuabl B 3JIEKTPOHHOHN dopMe.

6. HanmpaBJyieHue 1 perucrpanusi NMCbMEHHOT 0 00paleHust
6.1. IlucekMeHnHoe oOparieHue MOJICKHUT 00sA3aTeIbHONM PETUCTpaIllid B TEYCHHE TPeX AHEH C MOMEHTa
IIOCTYILICHUS B Y UpEXKICHUE.
6.2.ITuceMenHoe oOpalieHne, coaepikaliee BOMPOCH, PEIICHUE KOTOPHIX HE BXOAUT B KOMITETCHIIHIO
VYupexxaeHus, HaIPaBJISIETCs B TEYCHUE CEMU JHEN CO JHS PErUCTpalu B COOTBETCTBYIOIIMM OpPraH WIX
COOTBCTCTBYIOLIEMY HOJDKHOCTHOMY JIMIY, B KOMIICTCHIIUIO KOTOPBIX BXOAUT PCHICHUC MOCTABJIICHHBLIX B



oOpalleHny BOMPOCOB, C YBEIOMIIEHHEM TpakJaHWHA, HAIPABUBIIETO OOpalleHHe, O Iepeaapecariuu
oOpareHwusl.

6.3. B ciydae, ecnu pelieHHE TOCTAaBJIEHHBIX B MHCHbMEHHOM OOpAIEHUH BOIPOCOB OTHOCHUTCS K
KOMIIETEHIIMM HECKOJBKHX TOCYIapCTBEHHBIX OpPIaHOB, OPTaHOB MECTHOTO CaMOYIpPaBIICHUS

NI JOJIXKHOCTHBIX JIMII, KOITHA O6paHIeHI/IH B TCYCHHEC CEMU ,I[Heﬁ CO JHA PErucCTpalyii HAITPaBJISICTCS B
COOTBCTCTBYIOIIIHC ToCy1apCTBCHHBIC OpTaHblI, OpTraHbl MECTHOI'O CaMOYITPpaBJICHUA nin
COOTBCTCTBYIOIIHUM HOJZKHOCTHBIM JIMIIAM.

6.4. VYupexxaeHue TPH HANpPaBICHWHU TMHCHBMEHHOTO OOpalleHHus Ha pPAcCMOTpPEHHWE B APYrou
roCcyapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WM MHOMY JOKHOCTHOMY JIMILY MOXET B
cllydae He0OXOJIMMOCTH 3alpaliuBaTh B YKa3aHHBIX OpraHax WM Y JOJDKHOCTHOTO JIUIA JOKYMEHTHI U
MaTepuagbl 0 pe3ylbTaTax PAacCMOTPEHUs MUCHbMEHHOro oOparieHus. 6.5. 3ampelaeTcsi HamnpaBisaTh
XKao0y Ha pacCMOTPEHHUE B OPraH MECTHOTO CAMOYTIPABJICHHS WIH JODKHOCTHOMY JIMILY, PEIICHUE TN
neiictBue (0e37eCTBIE) KOTOPBIX 00KATYETCH.

6.6. B ciydyae ecnu B COOTBETCTBUHU C 3alPETOM, NMPEAYCMOTPEHHBIM ITYHKTOM 5 HACTOSIIErO pa3lena,
HEBO3MOXXHO HAIIpaBIICHHE alToObl HAa PACCMOTPEHHE B OpPraH MECTHOTO CaMOYIPAaBJICHUS WA
AOJDKHOCTHOMY JIMIY, B KOMIICTCHIUIO KOTOPBIX BXOIAUT PCHICHUC IIOCTABJICHHLIX B 06paH_IeHI/II/I
BOMPOCOB, kaymo0a BO3BpaIlaeTCsl TpakKIAaHUHY C pPa3bsiACHEHHEM €ro rmpaBa 00XaloBaTh
COOTBETCTBYIOIIHE PEIICHUE UM IecTBUE (0e3/1eiCTBIE) B YCTAHOBJICHHOM TIOPSIKE B CY/I.

7. O0s13aTeBbHOCTD MPUHATUS 00pAIICHHS K PACCMOTPEHUIO

7.1. OOpaienue, TMOCTYNMHUBIIEE B YUPEKIECHUE B COOTBETCTBHM C €€ KOMIICTCHIIMEH, TOJICKHUT
00s13aTeIbHOMY PACCMOTPEHHUIO.

7.2. B ciiyuae HeOOXOMMOCTH YUpeKIACHNE MOKET 00ECIIEYUTh €ro paCCMOTPEHHUE C BBIE3IOM Ha MECTO.

8. Paccmotpenue obpaiueHus

8.1. Yupexnenue:

1) obOecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOpaIleHHs, B CIIydae
HEO0XOAMMOCTH — € y4acTUEM IpaXkJI1aHuHAa, HAIIPAaBUBIIETO OOpaIleHNUE;

2) 3ampaliuBacT, B TOM YHCIE B AJIEKTPOHHOU (opme, He0OXOAMMBIE JJISI PACCMOTPEHHS OOpaIleHus
TOKYMEHTHI U MaTepHajbl B APYIHX TOCYAapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIIPaBJICHUS U Y
WHBIX JOJDKHOCTHBIX JIMI, 32 UCKJIIOUEHHEM CYAOB, OPraHOB O3HAHUS M OPTraHOB MpPEIBAPUTEIHLHOTO
CIICJICTBHS;

3) mpuUHHMMAaeT Mephl, HalpaBlIEHHbIE Ha BOCCTAHOBJICHHE HJIM 3allUTy HAPYIICHHBIX MpaB, cBOOOA U
3aKOHHBIX UHTEPECOB I'PaXk1aHNHA,;

4)  1aet MUCHMEHHBIN OTBET IO CYIIECTBY MOCTABIEHHBIX B 00paIlleHUH BOTIPOCOB;

5) yBemomiseT TIpaXJaHWHA O HaIpaBICHUM €ro oOpalleHuss Ha pacCMOTPEHHE B JIPYyroi
rOCy/lapCTBEHHBII OpraH, OpraH MECTHOIO CaMOYIpAaBIEHUS WM HHOMY JOJDKHOCTHOMY JIMLY B
COOTBETCTBUH C UX KOMIIETEHIIUEN.

8.2. TocymapcTBEHHBI OpraH, OpraH MECTHOTO CaMOYIIpaBJIE€HHUS WIM JODKHOCTHOE JIMLO 110
HaIpaBJIEHHOMY B YCTAaHOBJICHHOM IIOPSIKE 3ampocy B YUpexiacHHe, 0o0si3aHbl B TeUeHHE 15 mHei
npeaocCTaBiIATb JOKYMCHTBI W MATCpPUAJIBI, HGOGXO,Z[I/IMBIG g paCcCMOTPCHUSA 06paH_IeHI/I$I, 3a
HUCKIIIOYCHHUECM JOKYMCHTOB H MAaTCpUajioOB, B KOTOPBIX COACPKATCA CBCACHHUA, COCTABJIAIOIIUC
rOCy/IapCTBEHHYIO WJIM MHYIO OXpaHsieMylo (elepaJbHbIM 3aKOHOM TaiHY, U JUIsl KOTOPBIX YCTaHOBJICH
0COOBIH MOPSAAOK MPEAOCTABICHUS.



8.3. OtBer Ha oOpaleHHe MOIMUCHIBACTCS PYKOBOJIUTENIEM YUPEKACHUS WIN JHIIOM, 3aMELIAIONUM B
ero OTCYTCTBHE.

8.4. OtBer Ha oOpaleHHe HampaBisgeTcs B (opMe 3JIEKTPOHHOTO JOKYMEHTa IO aJpecy 3JIEKTPOHHOM
MOYTHI, YKa3aHHOMY B OOpAIlleHWH, MOCTYNMUBIIEM B YUpeXJIEeHHE WIN JOHKHOCTHOMY JIMIy B (hopme
AJICKTPOHHOTO JOKYMEHTa, WU MO ajapecy (YHUKAJIbHOMY HWJICHTU(PHUKATOPY) JTUYHOTO KaOWHETa
rpaxaaHvHa Ha ExuHoM moprane mpu ero UCIoib30BaHUU U B MUCBMEHHOM (hopMe 10 OYTOBOMY aJpecy,
YKa3aHHOMY B 0OpaIlleHUH, TOCTYNHBIIEM B Y UpexAeHNUE WIH JOJKHOCTHOMY JIMIY B MUCbMEHHOH (opMe.
Kpome Toro, Ha mocrynuBiiee B YUpeKICHHE HIM JOHKHOCTHOMY JMIly OOpalleHue, coleprKaliee
MIpeIJIoKEHUE, 3asBICHUE WM kajo0y, KOTOphIE 3aTparuBalOT MHTEPEChl HEOMPEIEIIEHHOTO Kpyra Jull, B
YaCTHOCTH Ha oOOpalieHue, B KOTOPOM oOOaiyeTcs cyAaeOHOe pelIeHHe, BHIHECEHHOE B OTHOIICHUU
HEOMpEeIEHHOr0 Kpyra JIMIl, OTBET, B TOM YHCIE C pa3bsiCHEHHEM MopsaKa 00kalioBaHUs CyAeOHOTo
pelIeHHsI, MOXET OBITh pa3MeIleH ¢ COONIIOJCHHEM TpeOOBaHUH NEHCTBYIOIIETO 3aKOHOAATENbCTBA HA
oduIaIbLHOM caiiTe YupexaeHus B HH()OpMaImOHHO-TeIEKOMMYHUKAITMOHHOM ceTn "HTepHeT".

9. IMopsanok paccMOTpPEHUS OTAENbHBIX 00palleHui

9.1. B cinydae ecnu B NMUCbMEHHOM OOpallleHMM HE yKa3zaHbl (aMWIns TpakIaHWHA, HANPaBHUBIIETO
oOpallieHue, U MOYTOBBINA aJpec, M0 KOTOPOMY JTOJKEH ObITh HaIlpaBJIEH OTBET, OTBET Ha oOpalleHne He
naetcs. Ecnu B ykazaHHOM oOpallieHuu cofepKaTcsi CBEJCHHS O MOATOTABINBAEMOM, COBEPIIAEMOM WIIH
COBEPILIEHHOM NPOTUBONPABHOM JESIHUHM, a TAKXKE O JIUIIE, €ro MOArOTaBIMBAIOIIEM, COBEPIIAIONIEM WITH
COBEpUIMBIIEM, OOpalieHNe MOJJIeKUT HAMPaBICHUIO B FOCYAAPCTBEHHBI OpPraH B COOTBETCTBUU C €rO
KOMIIETECHLIUEN.

9.2. O6paienne, B KOTOPOM O0KaITyeTCsi CyJeOHOE pellieHne, B TEUCHUE CEMH JHEH CO JHS PETHCTPalUN
BO3BpaIlaeTCs TpaKIaHWHY, HANpaBHUBIIEMY OOpalleHUe, C pa3bsCHEHHEM TOpsaKa O00KaloBaHUs
JAHHOTO Cy/IeOHOTO PEIICHUSI.

9.3. YupexxaeHue npu MoJy4eHUH MHUCbMEHHOTO 00palleH s, B KOTOPOM COJEpKaTCs HEL[eH3ypHbIe JTNO0
OCKOpPOUTENbHBIE BBIPAXKEHUS, YTPO3bl KHU3HU, 3J0POBBI0 U UMYIIECTBY TOJKHOCTHOTO JIUMA, a TAKXKe
YIEHOB €ro CeMbH, BIPAaBE OCTAaBUTH oOOpalleHue 0e3 OTBeTa IO CYIIECTBY IIOCTaBJICHHBIX B HEM
BOIIPOCOB U COOOLIUTH TpakJaHUHY, HAIPAaBUBIIEMY OOpallleHHe, 0 HEAOMYyCTUMOCTH 3JI0YNOTpeOIeHUs
IIPABOM.

9.4. B cnyuae, eciii TEKCT MUCHbMEHHOTO OOpaIlleH!s HE MOAMAaeTCs MPOUTEHUIO, OTBET Ha OOpalieHue He
JAeTCsl ¥ OHO HE TOJIJICKUT HAMPABICHUIO HA PACCMOTPEHUE B TOCYAAPCTBEHHBIN OpPTraH, OpraH MECTHOTO
CaMOYIPAaBJICHUS UM JOJKHOCTHOMY JIUIY B COOTBETCTBUU C UX KOMIIETEHIIUEH, O YEM B TE€UECHUE CEMU
JHEH co JHSA perucTpanyu oOpalieHusi CoOOIIaeTCs rpaXIaHIHY, HallpaBUBIIEeMY OOpallieHue, eClld ero
dbamMuMs 1 MOYTOBBIN aApec MOJAAIOTCS MPOUTEHUIO.

9.5. B cnyuae, ecnu B NMUCBMEHHOM OOpAIlleHUH TPaKIaHWHA COJEPIKUTCS BOMPOC, Ha KOTOPBIA eMy
MHOTOKPAaTHO [1aBaJUCh IHMCHbMEHHBIE OTBETHI [0 CYIIECTBY B CBA3M C paHEe HampapiIsieMbIMU
oOpallleHusIMU, U TpPU 3TOM B OOpaIleHUH HE NPUBOISATCS HOBBIE JIOBOJBI MM OOCTOSATENbCTBA,
PYKOBOJIUTENb YUpEKACHHUS BIIPaBE MPUHATH pelIeHre 0 0e30CHOBATENIFHOCTH 0YepeIHOr0 00paleHus 1
MPEKPALEHUN TEePENUCKU C TPaXIaHUHOM [0 JaHHOMY BOMPOCY MpPH YCIOBUH, UYTO YKa3aHHOE
oOpallieHue W paHee HampaBlisieMble OOpAIEHUS HAMpPaBISUIUCH B YupexaeHue. O JaHHOM pelIieHUun
yBEAOMJISIETCSI TpaKIaHUH, HAallpaBUBIIHIA oOpalieHue.

9.6. B ciydae ecnu OTBET IO CYIIECTBY MOCTABICHHOTO B OOpAIIeHUH BOMPOCA HE MOXKET OBITh J1aH 0e3
pasriameHusl CBEACHUN, COCTaBISIONIMX TOCYAAPCTBEHHYIO WM WHYIO OXpaHseMyro ¢eaeparbHbIM
3aKOHOM TaifHy, TpPaXJaHHHY, HAIIpaBUBIIEMY oOpalieHue, COO0IaeTcsi 0 HEBO3MOXKHOCTH JaTh OTBET 110
CYIIECTBY MOCTABIEHHOTO B HEM BOMPOCA B CBSI3M C HEIOMYCTUMOCTHIO pasMIAllICHUS YKa3aHHBIX
CBEIICHUM.



9.7. B cnyyae eciu NPUYUHBI, 10 KOTOPHIM OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpPAIIEHUU BOIPOCOB
HE MOT OBbITh JIaH, B TIOCJIEAYIOUIEeM ObLIIM YCTpaHEHBI, TPakJaHUH BIPaBE BHOBb HAIPAaBUTh OOpallieHue

B YUpexIaeHue.

10. Cpoku paccMOTpeHUsI MUCBMEHHOTO 00OpaIeHHS

10.1. TIucekmeHHOE OOpaleHne, NOCTYMUBIIEE B YUpekKACHUE, pacCMaTpUBaeTcs B TeueHue 15 nHeit co

TIHSI perUCTpalui MMCbMEHHOTO 00palleHusl.
10.2. B UCKIIOUMUTENBHBIX CIydasx, a TakXKe B CIydae HaIlpaBJIEHHUs 3ampoca MPeayCMOTPEHHOTO
MYHKTOM 8.2. pa3aena 8, pyKOBOJIUTEIb Y UPEKICHUS BIPABE MIPOUTUTH CPOK PACCMOTPEHHS 0OpaIeHus,

HO He Oosee yemM Ha 30 pgHEH, yBEAOMHMB O WPOJJICHUU CpPOKa €ro pacCMOTPEHHS TpakKIaHUHA,
HaIlpaBUBIIIETO OOpaIICHHE.

11. JInuHbIA IpHeM rpaxaaH

11.1. JInysblil nmpuem rpaxaad B YUpPEKICHUU MPOBOIUTCS PYKOBOAWUTEIEM HWIIM €r0 3aMECTHTEIEM.
Wudopmanusa o MecTe mpuema, a Takxke o0 yCTAaHOBJIEHHBIX JUIS IpUeMa JHAX U Yacax JOBOJUTCA 10
CBEJICHHS TPaX</iaH.

11.2. [Ipy TuyHOM MIpUEME TPAXJAHUH NPEAbIBIAET TOKYMEHT, YIOCTOBEPSIOMINN €r0 JUYHOCTD.

11.3. Coneprkanue yCTHOTO OOpaIlIeHusl 3aHOCUTCS B KapTOUKY JIMYHOTO IIpUeMa TpakaaHuHa. B ciyuae,
€CIIM U3JI0KEHHbIE B YCTHOM oOOpamieHuH (akTbl M OOCTOSATENIBCTBA SBISIOTCS OUYEBUAHBIMM M HE
TpeOyIOT JIOMOJHUTEILHONW MPOBEPKHU, OTBET Ha OOpallleHHE ¢ COIIacus IpakJaHHMHA MOXKET ObITh JaH
YCTHO B XOJI€ JINYHOTO MpPHUEMA, O YeM JENaeTcs 3alKch B KapTOUKE JIMYHOTO MpueMa rpakaaHuHa. B
OCTJIBHBIX CITy4asX AaeTcsl MMCbMEHHBIM OTBET IO CYIIECTBY ITOCTABIEHHBIX B OOpAIlEHUU BOIIPOCOB.
11.4. IlucemenHoe oOpaiieHue, NPUHATOE B XOJE€ JIMYHOTO TpUeMa, MOMJICKUT PErucTpalnuu
PacCMOTPEHMIO B MOPSAKE, yCTAHOBICHHOM HacTosAMM [lonoxenuem.

11.5. B cnyuae, eciiu B 00paIieHUH COAEPKATCS BOMPOCHI, peIlIeHHe KOTOPBIX HE BXOAUT B KOMITETCHIIUIO
VYupexxaeHus, rpakIaHuHy JaeTCsl pa3bsiCHEHUE, KyJa U B KAKOM MOPSAAKE eMy CIeyeT OOpaTUThCA.

11.6. B Xome nMYHOrO mpueMa TpaKAaHUHY MOXKET OBITh OTKa3aHO B JaJbHEUIIEM pPAacCMOTPEHUU
oOpaleHus, eciau eMy paHee OblI 1aH OTBET 10 CYILECTBY IOCTABJIEHHBIX B 00OpaIllEHUH BOIIPOCOB.

11.7. OtnenbHbIe KaTEropvM TPAXKIaH B CiIydasX, MPEIyCMOTPEHHBIX 3aKOHOAATENIHCTBOM Poccuiickoit

®denepanuu, MOIL3YIOTCSA IPABOM HA JITUYHBIN IIPUEM B IIEPBOOUYEPETHOM MOPSAKE.

12. KoHTpoJb 3a c00/1101eHHEeM NOPSIAKA PACCMOTPEeHUs 00palieHui

VYupexxaeHue B Ipefesiax CBOEH KOMIIETEHIIMH OCYILECTBISAET KOHTPOJIb 3a COOJIIOJEHHEM HOpsiaKa
paccMOTpeHHs OOpallleHuH, aHATTM3UPYET COoIep KaHue MOCTYMAIOUINX 00palleH i, MPUHUMAET MEpHI 110
CBOEBPEMEHHOMY BBISIBJICHUIO U YCTPAHEHUIO IPUYMH HAPYIIEHUS MPaB, CBOOOI M 3aKOHHBIX HHTEPECOB
IpaXXIaH.


http://ivo.garant.ru/document/redirect/10136260/2000

	3. Права гражданина при рассмотрении обращения

	4. Гарантии безопасности гражданина в связи с его обращением

	5. Требования к письменному обращению

	6. Направление и регистрация письменного обращения

	7. Обязательность принятия обращения к рассмотрению

	9. Порядок рассмотрения отдельных обращений

	10. Сроки рассмотрения письменного обращения

	12. Контроль за соблюдением порядка рассмотрения обращений


		2024-03-28T16:56:48+0500
	Бочкарева Наталья Ивановна




